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WORK  AND  METHODS 

—  of  the  — 

Canadian  War  Contingent 
Association 


L— WHAT  IS  THE  CANADIAN*-  WAR 
CONTINGENT£ASSOCIATION  ? 

F  It  is  an  Association  formed  by  the  Acting 
High  Commissioner  of  Canada  at  the  request 
of  the  British  War  Office  to  minister  to  the 
needs  of  the  Canadian  Contingents  over- 
seas. Its  members  are  Canadians  resident 
in  the  United  Kingdom.  The  President  is 
Sir  George  Perley,  with  Mr.  J.  G.  Colmer, 
C.M.G.,  as  its  Honorary  Secretary.  Lady 
Perley  and  Mrs.  McLaren  Brown  are  respec- 
tively President  and  Secretary  of  the  Ladies* 
Committee.  Their  Excellencies,  the  Duke 
and  Duchess  of  Devonshire,  became  Patrons 
of  the  Association  on  the  Duke's  appointment 
as  Governor-General  of  Canada. 

2.— SUMMARY  OF  ANNUAL  REPORT  OF 
SOLDIERS*  COMFORTS  WORK 
OF  C.W.C.A. 

At  the  annual  meeting  of  the  C.W.C.A., 
held  in  London  on  Wednesday,  April  17th, 
the  Hon.  Secretary  (Mr.  J.  G.  Colmer)  re- 
reported  the  following  articles  received  from 
Canada  during  the  year  1916  :  socks,  280,000; 
shirts,  12,500  ;  gauze  shirts,  1,600  ;  woollen 
mufflers  and  wristlets,  9,500  ;  also  hand- 
kerchiefs, towels,  gloves,  helmets,  fish,  dried 
and  canned  fruit.  Other  articles  issued  to 
the  troops  were  all  kinds  of  smoking  requi- 
sites; soap  and  toilet  requisites;  candies  and 
cakes  of  all  kinds  ;  candles  and  cookers  ; 
soup,  cocoa  and  other  canned  foods.  Also 
sporting  goods,  writing  materials  and  maga- 
zines, the  cost  of  which  was  shared  with  the 
Y.M.C.A. 
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The  financial  statement  shows  an  expendi- 
ture on  soldiers'  comforts  of  £10,298  16s.  lid. 
(approximately  $50,000)  and  another  item  of 
approximately  $11,000  granted  to  Club 
Libraries  and  Entertainments  for  Canadians 
overseas. 

As  the  number  of  Canadians  in  the  field 
in  1917  is  greatly  in  excess  of  that  in  1916, 
additional  cash  subscriptions  are  urgently 
needed. 

3.  — WHAT  IS  THE  OBJECT  OF  HAVING 

A  DOMINION  BRANCH  OF  THE 
C.W.C.A.  ? 

In  order  to  bring  before  the  people  of 
Canada  the  needs  of  the  Canadians  in  camps 
and  trenches,  and  to  share  with  the  Canadians 
resident  in  England  the  duty  of  providing 
and  transporting  these  comforts. 

4.  — WHAT   ARE    THE    METHODS  OF 

WORK     ADOPTED     BY  THE 

C.W.C.A.  ? 
The  Honorary  Secretary  in  London  is  in 
communication  with  the  officers  commanding 
all  units  of  the  Canadian  forces  overseas  with 
a  view  to  ascertaining  what  units  are  fully 
provided  with  comforts,  or  what  is  needed  by 
those  not  so  well  provided.  The  officers  are 
requested  to  " indent"  or  " requisition"  for 
these  supplies  for  their  men.  In  this  way, 
each  unit  gets  what  it  wants,  when  it  wants 
it,  and  overlapping  and  waste  are  prevented; 
and  the  possibility  of  the  neglect  of  little- 
known  units  or  individual  men  without  friends 
is  minimized. 

5.  — DOES  THE  SYSTEM  WORK? 

Yes.  This  is  proved  by  the  large  number 
of  letters  of  thanks  received  from  both  officers 
and  men.  See  pp.  13-16. 

6.  — DOES  THE  C.W.C.A.  SELL  ITS  GOODS 

TO  THE  MEN  ? 
No  !  Never. 

Everything  that  passes  through  the  hands 
of  the  C.W.C.A.  is  a  free  gift  from  Canada 
to  her  sons. 
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7.  — WHAT  ARE  THE  RELATIONS  BE- 

TWEEN THE  C.W.C.A.  AND  THE 
RED  CROSS  ? 

The  friendliest  relations  exist  on  both  sides 
of  the  Atlantic.  The  Red  Cross  works  (ac- 
cording to  International  agreement)  among 
sick,  wounded  and  prisoners  of  war  ;  the 
combatants  in  camps  and  trenches  are  out- 
side its  sphere  of  action  and  are  ministered 
to  by  the  C.W.C.A. 

The  Canadian  Red  Cross  has  always  turned 
over  to  the  C.W.C.A.  all  money  and  supplies 
sent  in  to  the  Red  Cross  but  designated  by 
the  donors  for  fighting  men.  It  has  also 
made  generous  grants  towards  the  upkeep  of 
the  Queen's  Canadian  Hospital,  Beachborough, 
Kent,  which  was  founded  by  the  C.W.C.A. 
and  is  supported  by  the  Association. 

The  Canadian  Red  Cross,  in  consideration 
of  a  contribution  to  office  and  warehouse  ex- 
penses, permits  the  C.W.C.A.  to  use  its 
headquarter  warehouses  in  Canada,  and  many 
local  Red  Cross  Branches  have  made  the 
same  arrangement,  so  that  there  may  be 
central  receiving  and  shipping  bureaus  for  all 
supplies  for  Canadians  overseas,  whether 
under  the  Red  Cross  or  in  the  fighting  line. 
The  C.W.C.A.  also  co-operates  with  the 
Y.M.C.A.  in  its  work  among  the  Contingents 
overseas. 

8.  — DOES  THE  C.W.C.A.  DO  ANYTHING 

FOR  SAILORS  ? 

The  Dominion  Branch  of  the  C.W.C.A. 
has  made  arrangements  with  a  committee  of 
ladies  in  Halifax,  N.S.,  to  receive  comforts 
for  sailou^vhich  will  be  distributed  (with  the 
kind  assistance  of  Captain  Martin  of  H.M.S. 
Dockyard)  to  the  sailors  of  the  Royal  Navy 
visiting  Halifax,  and  to  the  men  attached  to 
the  Naval  Service  for  duties  in  guarding  the 
coast. 

These  men  require  all  sorts  of  warm  woollen 
comforts  such  as  are  required  for  the  men  in 
the  trenches,  but  made  in  dark  blue  if  pos- 
sible, though  blue  is  not  absolutely  essential. 


Also  tobacco  in  all  forms,  and  other  com- 
forts, including  fruit. 

Address  parcels  and  all  communications  to 
Mrs.  Armitage, 

Red  Cross  Warehouse, 
Pier  No.  2, 

Marked  clearly  as  Halifax. 
"Sailors'  Comforts' ' 

9.  — WHAT  SUPPLIES  ARE  NEEDED  ? 

The  men  in  the  trenches  are  well  equipped 
and  well  fed  by  the  Government,  but  they 
like  to  know  that  the  people  at  home  are  remem- 
bering them,  and  are  sending  something  to  vary 
the  monotony  and  discomfort  of  trench  life. 
At  the  present  moment  we  need  especially 
funds  for  the  purchase  of  lime  juice,  lime  and 
lemon  tablets,  chewing  gum,  soap  and  Can- 
adian tobacco. 

The  best  way  of  giving  these,  except  socks, 
is  by  supplying  the  necessary  funds  so  that 
the  goods  may  be  bought  at  wholesale  prices 
either  in  Canada  or  England,  as  the  quantity 
of  each  article  needed  to  supply  the  thousands 
of  men  is  very  large. 

10.  — SUMMARY  OF  NEEDS  AND  HINTS 

FOR  WORKERS. 

I.  Motaey  is  the  chief  need — It  is  required 
fco  purchase  the  following  classes  of  articles: 

(a)  Toilet  Articles — Towels,  soap,  tooth 
brushes,  tooth  powder,  insect  powder,  sponges, 
carbolic  soap. 

(b)  Food — -Hard  candy  and  chocolate, 
cakes,  tinned  fruifrs,  dried  fruits,  chewing 
gum,  cocoa,  curry  powder,  lime  juice,  etc. 

(c)  Other  Things — Tobacco,  pipes,  cigar- 
ettes, games,  matches  and  tinder  lighters, 
books  and  magazines,  writing  paper  and 
envelopes,  lead  pencils,  pen  nibs,  mouth 
organs,  toilet  paper,  candles. 

Cheques  should  be  made  payable  to  the 
Treasurer,  C.W.C.A.,  56  Church  St.,  Toronto. 
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2.  Socks.     In   Unlimited  Quantities. 

Sew  together  in  pairs  and  tie  in  half  dozen  pairs. 

3.  Khaki  handkerchiefs.  Tie  up  in  half- 
dozens. 

4.  Shirts,  khaki  preferred.  Tie  up  in 
half  dozens.    No  collars. 

5.  Vermin  Shirts  and  Knee  Pants  —  A 
cable  from  Mr.  Colmer,  dated  April  28th, 
states  that  there  is  no  demand  for  these 
articles. 

6.  Towels — Small,  Turkish  or  huckaback. 
Tie  in  half-dozens. 

7.  Scarves — Grey  or  khaki  yarn  or  heather 
mixture  for  soldiers.  Blue  for  ^sailors.  7  or 
8  needles.  58  inches  long,  10  inches  wide  Knit 
loosely.    Tie  in  half-dozens. 

8.  Balaclava  Caps — Four  No.  9  bone  needles, 
pointed  both  ends  ;  4-ply  yarn  (coarse  or  in- 
ferior yarn  not  suitable  for  socks  may  be  used) 
in  grey  or  khaki  or  navy  blue  for  sailors. 

Cast  on  88  stitches,  rib  4  and  4  for  8  in. 
Cast  off  32  stitches  and  rib  the  remaining 
stitches  for  Hin.,  then  cast  on  30  stitches 
again  and  rib  as  before  for  5  in.  The  space 
left  by  casting  off  30  stitches  leaves  the  hole 
for  the  face. 

To  shape  the  top,  divide  the  stitches  equally 
between  the  3  needles.  First  row,  knit  to- 
gether the  second  and  third  stitches  and  last 
2  stitches  on  each  needle.  Repeat  this  every 
row  till  only  6  stitches  are  left  ;  draw  these 
together  with  darning  needle  and  fasten  off. 
Tie  up  in  half  dozens. 

9.  Trench  Caps — Needles  and  yarn  as 
above. 

Cast  on  88  stitches.  Rib,  4  plain,  4  purl 
for  four  inches.  Knit  plain  7  inches,  then 
shape  top  as  above.  Roll  the  ribbed  portion 
up  over  plain  portion.    Tie  up  in  half  dozens. 

10.  Cobalt  Crochet  Trench  Caps — Mater- 
ials :  3  oz.  4-ply  fingering  or  coarser  yarn  if 
possible.    Crochet  needle  to  suit  wool.  Stitch: 
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double  crochet,  putting  the  needle  through 
the  front  and  back  parts  of  the  top  of  the 
stitch  in  last  row. 

Start  in  centre  of  crown  with  ring  of  4 
chains,  double  crochet  into  this  and  continue 
round  and  round,  increasing  gradually  till 
you  have  a  perfectly  flat  top  6  in.  in  diameter, 
then  continue  the  double  crochet  round  and 
round  for  5  in.  more  without  increasing. 

Ear  flaps  and  tie  :  Double  crochet  18 
stitches,  turn,  double  crochet  17  stitches, 
turn,  repeat,  decreasing  1  in  each  row  till  only 
1  stitch  is  left.  From  this  one  crochet  a  chain 
6  in.  long,  turn,  and  make  a  double  crochet 
stitch  into  each  chain.    Finish  off  wool. 

Leave  a  space  on  the  edge  of  the  cap  of  3  in . 
from  the  first  ear  flap  and  then  begin  the  18 
stitches  for  the  second  one. 

11. —DIRECTIONS  FOR  PACKERS  AND 
SHIPPERS 

The  C.W.C.A.  has  been  most  fortunate  in 
obtaining  ocean  transportation  for  its  sup- 
plies ;  but  in  order  to  facilitate  shipment,  it 
is  most  important  that  these  instructions 
should  be  exactly  carried  out. 

Much  unnecessary  work,  both  at  Head- 
quarters and  in  England,  is  caused  by  neglect 
of  the  following  instructions. 

All  who  wish  to  help  will  follow  them  care- 
fully. 

1.  Tie  up  all  garments  in  half  dozens. 

2.  Sew  socks  together  in  pairs  and  tie  up 
half  a  dozen  pairs  in  a  bundle. 

3.  Lists  of  contents  with  name  and  address 
of  sender  should  be  placed  inside  and  outside 
every  parcel,  and  a  copy  also  forwarded  by 
mail  to  the  destination  of  the  package. 

4.  Only  one  kind  of  article  should  be  packed 
in  each  package  ;  e.g.,  a  case  of  shirts,  a  case 
of  socks,  a  case  of  soap,  etc.,  etc. 

5.  Articles  subject  to  duty,  such  as  tobacco 
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in  all  forms,  playing  cards,  candies  and  all 
forms  of  sugar,  all  forms  of  spirits,  and  soaps, 
must  be  packed  in  separate  cases  to  conform 
with  Customs  regulations. 

6.  Packages  should  be  sent  to 
Canadian  Red  Cross  Warehouse, 

77  King  Street  East, 
Toronto, 

clearly  marked  " Soldiers'  Comforts"  on  the 
outside  of  the  case. 
Or  to 

Canadian  Red  Cross  Warehouse, 
327  Craig  St.  West, 

Montreal, 
or  to  Local  Receiving  Centres. 

7.  Use  packing  cases  ;  not  bales,  which 
admit  the  damp  and  dirt. 

8.  No  single  package  must  weigh  more 
than  56  lbs. 

9.  All  parcels  addressed  to  individuals 
should  be  sent  through  the  Parcel  Post  direct 
to  the  recipient,  and  not  through  the  Canadian 
War  Contingent  Association.  The  sending 
of  private  parcels  through  a  Society  only 
causes  confusion  and  delay  in  delivery,  and 
the  Parcel  Post  exists  to  fill  this  need.  The 
Association  requires  undesignated  supplies 
of  money  and  goods  in  order  to  meet  the  im- 
mediate needs  of  the  men  in  the  camps  and 
trenches.    (See  No.  10.) 

10.  Canadians  serving  in  British  Regiments 

Dutiable  Goods  —  Arrangements  have 
been  made  by  whioh  the  C.W.C.A.  in  England 
and  Canada  is  appointed  to  receive  dutiable 
goods  for  Canadian  soldiers  serving  in  British 
Regiments  stationed  in  the  United  Kingdom, 
and  forward  them,  free  of  customs  duty. 
Parcels  must  not  exceed  11  lbs.  in  weight. 
They  must  only  contain  dutiable  goods,  such 
as  tobacco,  cigars,  cigarettes,  alcohol  in  any 
form,  candies,  playing  cards  and  toilet  soap. 
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They  must  be  for  the  personal  use  of  a  Cana- 
dian serving  in  a  British  regiment  and  sta- 
tioned in  the  United  Kingdom. 
They  must  be  sent  either  to 
77  King  Street  East, 

Toronto,  Ontario, 
or  327  Craig  St.  West, 

Montreal,  P.Q. 
marked  "Special  Dutiable,"  with  a  descrip- 
tion of  the  contents  and  their  value  on  the 
outside  cover.  The  inside  cover  must  bear 
the  name  and  full  regimental  address  of  the 
recipient,  and  the  nature  and  value  of  the 
contents. 

The  parcels  must  be  prepaid  to  Toronto  or 
Montreal,  and  will  be  forwarded  to  England, 
c/o  C.W.C.A.,  free  of  charge  by  freight,  but 
will  reach  the  recipient  more  quickly  if  sent 
by  Parcel  Post  to  Hon.  Sec,  C.W.C.A.,  123 
Victoria  St.,  London,  S.W. 

12.  None  of  the  Supplies  entrusted  to  the 
Canadian  War  Contingent  Association  are 
sold  with  their  knowledge  or  consent. 


LETTERS  FROM  OFFICERS  COMMAND- 
ING CANADIAN  UNITS 

(Selected  from  hundreds  of  letters  of  thanks) . 

Canadian  Corps, 
6th  February,  1917. 
Sir  Julian  Byng,  Commanding  the  Canadian 
Corps  at  the  front,  writes  to  the  Hon. 
Secretary  of  the  C.W.C.A.  : 
"It  is  a  pleasure  for  me  to  testify  to  the 
excellent  work  that  the  Canadian  War  Con- 
tingent Association  is  carrying  out. 

"The  Queen's  Canadian  Military  Hospital 
is  an  institution  far  too  well  known  and  ap- 
preciated to  need  comment,  but  I  feel  that 
some  recognition  of  the  supply  of  'Extra 
Comforts'  which  have  been  so  regularly  re- 
ceived needs  an  expression. 
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"This  supply  has  been  of  the  utmosfe  bene- 
fit to  men  whose  lives  are  spent  in  the  trench- 
es, and  it  is  from  them  that  I  endeavour  t« 
convey  a  feeling  of  the  deepest  gratitude  to 
those  who  so  kindly  and  earnestly  work  to 
improve  the  lot  of  the  Canadian  soldiers. 
"Believe  me, 

"Yours  very  truly, 

"(Signed)  J.  B'yng, 
"Lt.  Gen.,  Canadian  Corps." 


Headquarters,  4th  Canadian  Division. 

At  the  Front. 
5th  February,  1917. 
Major-General  Watson,  Commanding  the  4th 
Canadian  Division  at  the  Front,  writes  : 
"I  beg  to  acknowledge  yours  of  the  31st 
ultimo,  relative  to  the  publication  of  the  An- 
nual Report  of  your  Association. 

"In  this  connection,  I  would  again  endorse 
the  splendid  work  that  has  been  accomplished 
and  express,  on  behalf  of  this  Division,  the 
appreciation  we  have  for  the  continued  sup- 
ply of  comforts  that  have  been  sent  to  us 
through  the  medium  of  the  Canadian  War 
Contingent  Association. 

"I  may  add  that  our  appeals  have  always 
been  met  with  a  most  generous  response,  and 
the  comforts  that  have  been  sent  have  very 
materially  assisted  in  the  health  of  the  men 
and  the  natural  corresponding  result  of  ma- 
terial successes  during  many  of  our  operations. 
"Wishing  you  all  continued  success, 
"Believe  me, 

"Yours  very  sincerely, 
"(Signed)  D.  Watson." 
"Commanding  4th  Canadian  Division." 


Headquarters,  2nd  Canadian  Division. 

February  7th,  1917. 
Major-General  Burstall,  Commanding  the 
2nd  Canadian  Division,  writes  : 
"I  feel  that  at  this  time  of  the  year,  I  can- 
not let  the  opportunity  pass  of  expressing  to 
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you  and  all  those  associated  with  jou,  the 
hearty  appreciation  and  thanks  of  all  ranks 
of  the  Division  I  have  now  the  honour  to 
command,  for  the  many  comforts  forwarded 
by  the  Canadian  War  Contingent  Association 
for  distribution  during  the  year  that  ha* 
passed.  The  gifts  forwarded  have  conduced 
not  only  to  the  comfort  but  to  the  health  of 
the  men.  Trench  feet,  a  disease  which  is 
liable  to  be  very  prevalent  during  the  winter 
months,  is  almost  unknown  in  the  Canadian 
Corps,  and  I  have  no  doubt  that  the  many 
gifts  of  socks  from  your  Association  have 
materially  assisted  in  bringing  about  this 
very  satisfactory  state  of  affairs. 
"  Believe  me, 

"  Yours  sincerely, 

"(Signed)  H.  Burstall. 
"Major-General, 
"Commanding  2nd  Canadian  Division." 


10th  January,  1917. 
"On  behalf  of  the  Battalion  may  I  thank 
your  Association  for  the  very  liberal  supply 
of  socks  and  other  comforts  it  constantly 
sends  us.  I  am  convinced,  but  for  the  timely 
arrival  of  socks  on  several  occasions,  the  men 
would  have  developed  trench  feet,  a  very 
painful  and  difficult  thing  to  contend  with. 

"  (Signed)  A.  Adamsox, 

"Major,  P.P.C.L.I." 


8th  January,  1917. 
"I  have  received  one  of  your  many  parcels 
for  my  Battery.  I  feel  it  incumbent  upon 
me  to  tell  you  as  near  as  possible  what  effect 
your  work  has  here  in  my  Battery.  Imagine, 
if  you  can,  150  strong  unyielding  men  who 
have  fought  steadily  through  all  the  battles 
in  the  centre  of  the  Somme  area — working 
night  and  day  for  six  months  without  cessa- 
tion. One  of  your  parcels  arrives.  These 
men  are  called  up,  and  for  a  few  minutes  be- 
come big  children,  each  asking  for  what  he 
most  needs  and  the  happiness  shown  on  their 
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faces  as  they  receive  the  article  would  indeed 
pay  you  for  all  the  trouble  and  expense  you 
have  taken.  Besides  the  filling  of  the  need, 
the  knowledge  that  your  Association  is  re- 
membering them  is  wonderfully  appreciated 
by  both  officers  and  men.  That  your  Associa- 
tion may  long  enjoy  the  funds  and  energies 
necessary  to  keep  up  your  good  work  is  my 
earnest  wish.    "  (Signed)  N.  B.  Prowse, 

"Major,  Can.  Siege  Battery." 


18th  January,  1917. 

"As  the  CO.  of  a  large  Unit  which  has 
been  in  France  since  September,  1915,  I  wish 
to  tell  you  how  much  the  comforts  sent  by 
your  Association  have  been  appreciated.  I 
have  not  kept  a  record  of  all  the  comforts 
received  from  you,  but  I  know  we  have  re- 
received  large  quantities  of  socks,  which  were 
well  made  and  of  the  greatest  value  to  my 
men.  You  also  gave  us  a  large  set  of  baseball 
equipment,  which  was  used  during  the  sum- 
mer of  1916,  and  will  come  in  again  for  duty 
as  soon  as  the  fine  weather  begins.  Nothing  is 
more  appreciated  than  this  baseball  outfit. 

"We  have  also  had  from  time  to  time 
cigarettes,  matches,  handkerchiefs,  sweets, 
cake,  games  and  two  sets  of  boxing  gloves. 
The  boxing  gloves  have  provided  a  lot  of 
amusement  and  exercise  during  spare  hours. 

"I  cannot  speak  too  highly  of  the  kindness 
and  prompt  attention  of  your  Association  to 
our  requests.  Indeed,  I  have  felt  modest 
about  trespassing  on  your  generosity,  the 
response  is  so  ready. 

"Let  me  assure  you,  and  all  societies  and 
individuals  who  work  with  you,  that  your 
gifts  have  been  most  timely  and  well-suited 
to  our  needs. 

"In  conclusion  I  wish  to  convey  to  you 
the  thanks  of  myself  and  all  ranks  in  the  2nd 
Canadian  Divisional  Ammunition  Column  and 
wish  you  the  greatest  success  in  your  work, 
which  we  all  hope  will  soon  be  completed. 

"  (Signed)  W.  H.  Harrison, 
"Lieut.-Col.,  2nd  Can.  Div.  Amm.  Col." 
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